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professionals in particular, are behind the curve in their use of information technology. Student affairs
professionals are only starting to become aware that they should learn about the technologies that students
have already integrated into their lives. It is imperative that student affairs professions understand these
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increase student engagement facilitate communication This volume examines recent research on how
information technology is affecting college student development and explores ways in which institutions are
responding to increased demands for using emerging technology in supporting students. This is the 124th
volume of the Jossey-Bass quarterly report series New Directions for Student Services , an indispensable
resource for vice presidents of student affairs, deans of students, student counselors, and other student services
professionals. Each issue of New Directions for Student Services offers guidelines and programs for aiding
students in...
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